
Perkhidmatan Penyelenggaraan Rangkaian Komputer Dan Server Selama Tiga (3) Tahun Untuk
Syarikat Air Darul Aman Sdn Bhd (SADA) - SADA/OM/QS/002/11/2/2024

Report Period of 01/11/2024 - 31/12/2024
Date Description

05/11/2024 Upgrade firewall firmware from 23.09.1-RELEASE to 24.11-RELEASE

06/11/2024 Issue with user registration - 10.34.1.110 cannot reach FPX server because of backup sequence happening.

08/11/2024 FPX server experience buffer overflow (cache full). Proceed to turn off all services, clear all tmp directories and reboot VM.
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Date Description

19/11/2024 Multiple payment entry made into datamart - recode payment receive routine both direct and indirect AC, Asyraf to observe.
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Date Description

25/11/2024 Update SELECT script provided by Amri to update payment on bill.

26/11/2024 Request to attach physical URL (HREF) with reset button in email for the purpose of resetting password.

09/12/2024 Problem with duplicate registration entry. Proceed to enforce loader upon click of registration button.

Provided by: Muhammad Najib Abdul Mukthi Perkhidmatan Penyelenggaraan Rangkaian Komputer Dan Server Selama
Tiga (3) Tahun Untuk Syarikat Air Darul Aman Sdn Bhd (SADA)

Page 3 of 4

Soul Katana Enterprise
5014B Tingkat Satu Rumah Kedai Taman PKNK,
Jalan Tun Razak,
05250 Alor Setar,
Kedah, Malaysia.

T: +60 4736 4736
E: info@aloqstaq.com

W: www.aloqstaq.com
I: aloqstaqcom

Registered in Malaysia
Company Reg No: AS0379631-U

Generated at 



Date Description

11/12/2024 Amri requested for updated awm_accounts and awm_settings

12/12/2024 Update SADA-Mobile to version 1.1.2 - Fixing double registration, show loader whilst submission.

23/12/2024 Update SADA-Mobile to version 1.1.3 - Fix session handling to maintain of 60-days session base on last user request.
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